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Access and Login

2) Click here to
login

3) Enter your
username and password here

1) Http://www..mycentimark.com
will get you this page
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All reports
Sortable headers

Click on column headers to
resort report
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General Tab
Facility Inventory

Your hierarchy is
displayed here

List of all your facilities that you
have given us is displayed in this frame.

The default page is the General page
when you login,

and all other tabs are displayed.
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General Tab
Facility Profile

Clicking on facility name
gives you a facility profile

of all transactions

Clicking on an order number will
display the invoice
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General Tab
Aerial View

Click on this icon ( ) to get
Aerial view of facility
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Conditions Tab
Condition report

Condition report for each
facility - link to image report
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Condition Tab
Image listing

Defects noted at each section -
dropdown allows you to select section
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Conditions Tab
Condition summary

Clicking on section name displays
condition report
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Asset Management Tab
Decision Management

Budget Information for all locations.
View pictures, current RLI

(RLI chart), and post RLI (RLI chart)
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Asset Management Tab
My Budget

Budget Information for all locations.
View pictures and current

RLI (RLI chart)

Edit Budget Information for
all locations.
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Recommendations
Proposal report

Click on recommendations to get a
complete listing of all active proposals
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Recommendations
Proposal in .pdf

Click on proposal name on proposal
report to get a full proposal in pdf format



Winter 2008 CentiMark - Confidential 16

Recommendations
Construction specification

Click on construction specification
tab to get a complete list of all specs -

drilldown into spec by clicking on
proposal name
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Recommendations
Proposal Summary Report

Click on proposal summary tab to see
a complete listing of all proposal

summaries
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Recommendations
Proposal Summary - .pdf

Click on the proposal name on the
proposal summary report to access

proposal summary in .pdf
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Recommendations
Construction Gantt Chart

Click on chart icon ( )
to get a construction Gantt

Chart for this proposal
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Current work
Project Report

Click on current tab to get a list
of current projects - including
% completed and Gantt chart
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Current Work
Service report

Click on service tab to see a list of all
repairs completed in the last 90 days

click on order # to see more
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Current Service
Work Authorization form

Click on service order on current
service page to see work authorization

form and other details
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Current Service
Before and after images

Click on images link to see before and
after thumbnail images - click on

image to enlarge photo
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Current Service
Recommended Work

Click on recommended work in order
to see additional work that our service

technician recommends
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Current Service
Service Invoice

Click on the invoice link to see a .pdf
of the invoice
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Current Work Orders
Viewing/Creating Work Orders

Click Request Service to create a
service work order (next page).

View status of existing service
work orders.

400094572 01/08/2008
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Creating a Work Order

Fill out information and click Submit. The
information will be submitted and

service rep will be in contact with you.
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History
Project work

Click on the history tab to see
completed work - projects are the

default report that displays
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History
Service work

Click on the service tab for a complete
history of every repair done since 1998.

Click on service order to see more
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History
Warranties

Click on Warranties tab to see all
warranties and years remaining
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Document Library
Project Documentation

Click on document library to see all
associated documentation for a given

project

Click on the project number to see
invoices, warranties and other

project documentation
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Educational Resources
Articles and links

Click on Educational Resources tab
to see available documentation

Click on these links to see articles
about roofing systems
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Account Management
Choosing User

Click on Name to edit
details / options

Click New User to
create a New User

•This example demonstrates a Master
User, this means you have the option of
creating or updating any account for users
in your company

•Regular users only have the option to
update their own account.

•When accounts are created or passwords
are reset/changed, an e-mail is sent
notifying the user
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Account Management
Edit Information

Click in any textbox to edit information.
Once completed, click Save.

Master User

Subscription Model
Service and/or Projects

When a user is signed up for 1 or both
areas, they will receive an email when

a new transaction is created for that
particular area as a notification.
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Account Management
Change Password (only for logged in user)

After clicking, Change Password,
fill out form and Click Save.

Sub User
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Account Management
Reset Password (all other users)

After clicking, Reset Password, a
new password will be sent to user.

After clicking, Delete User, the
user will be deleted.

Master User
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Live Chat with Customer Service

Chat available M-F, 9-5 EST. Chat
live with a Customer Service Rep.
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The end


